Connecting to the Office
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Internet Connection
If you are using broadband then you will already have an internet connection. Simply plug a network cable into the network port on the laptop and plug the other end into your broadband router/switch. If you are using a USB broadband modem then you will need to install the software onto your laptop or purchase a broadband router/switch. (Please note that it is not recommended that you install 3rd party software on a One NorthEast computer). If you have a wireless router/switch then your laptop should pick up your wireless network. To connect simply click the connect button and enter your key. If you require access to a Public Access Network via a wireless hotspot please see the “Using WiFi with Public Access Networks” on page 5.
You will now be able to browse the internet and, using the One NorthEast web mail facility, access your emails via:
http://webmailuk.onenortheast.co.uk
Using the NortelDirect VPN client
If you now require access to your files or need to synchronise your emails using the email client Microsoft Outlook then you will need to complete the following steps: 

Log-on to your laptop using your One NorthEast username and password.  Connect to the internet using WiFi or an ADSL line.
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Double click on the Nortel Net Direct Icon (this will be on your desktop)
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The following screen appears.  Log-on using your One NorthEast username and password.
Note: Do not use the @one at the end of your name
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You need to accept the IT Security Policy to allow you access to the Network.  To do this, click the “ok” button.

You will now be connected to the “One NorthEast” desktop.

You can now work as if you are in the office, all be it slower. You can use the One NorthEast shortcut and you’re “My Documents” folder will now be online.
If you wish to synchronise your email then we would recommend that you open Outlook in “Work Offline” mode and then press F9 or choose Tools – Synchronise or click the “Send and Receive” button.

If you have a broadband connection then you will have to make sure that your ISP has allowed you to use a VPN client connection. Your ISP must open UDP port 500 otherwise the client will fail to connect. 

Working Off-line
You can logon to you laptop using the same credentials as you do when you are in the office.

For your convenience you have 2 cached options to allow you to efficiently work away from the office:

Your “My Documents” folder is synchronised with the network and an off-line copy is available to you via the “My Documents” icon. Any changes or additions you do within this folder is automatically synchronised with the network version the next time you connect to it (preferably via a fast link). The folder is kept up to date while you are connected to the office and synchronises automatically when you logoff. If you connect to the office using the VPN client then you will see your online version of your “My Documents” folder and will not be synchronised unless you select the synchronise option.
Your Outlook email is automatically cached to an offline file allowing you to have the last copy of the data available to you when you are not connected to the network. You can use Outlook offline just like you do when you are online except that when you have finished creating your email or replying to emails you will have to connect using the VPN client to send them.

To summarise:
· If you simply want internet access and get your emails via the internet explorer browser then you will only need to connect using your broadband connection or wireless access.
· If you need to access any shared files on the One NorthEast systems or synchronise your emails using the applications installed on your One NorthEast laptop then you will need to use the NortelDirect VPN client as well.
· If you do not need to synchronise your email but need direct access to Outlook and you files then you can use any internet connection and then use the SSL-VPN access.
Useful Websites:
Web based email

http://webmailuk.onenortheast.co.uk
SSL-VPN


https://oneconnectsh.onenortheast.co.uk
Wireless Hotspots (global)
http://www.hotspot-locations.co.uk/
BT hotspot wireless

http://www.btopenzone.com/
Remote Working via SSL-VPN
Open Internet Explorer and type the Remote Access address:
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https://oneconnectsh.onenortheast.co.uk
Accept the security warning for the secure certificate. Click “Always….” to permanently accept this certificate.

The secure connection requires a small software installation for an internet cache wiper to clear any data the may be left behind from this session.
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If you select NO then the following warning is displayed and your cache will not be wiped.
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Enter your login credentials, username (without the @one) and password. 

Select the “One NorthEast Desktop” link.
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If you are using a One NorthEast computer you may encounter the following information windows:
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Your computer may try and install the Java client from the One NorthEast network which will not be available. If this occurs simply click the cancel button until the installation stops.
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If the incorrect version of Java is installed or Java is not installed at all the Forwarder screen will be blank with a grey background.
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The Java client must be uninstalled using Add/Remove programs:

The Java client must be installed from 1 of 2  places:

	The ICT page on the OneZone intranet site
	http://onezone.onenortheast.co.uk

	
	

	The Java download page from SUN Microsystems
	 http://www.java.com/en/download/manual.jsp
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When the Java client is installed correctly, the web site is reloaded the Forwarder windows will contain text and will display the words “The Port Forwarder has been started”. This is a successful connection.

Immediately after the Forwarder starts the One NorthEast desktop is displayed and requires your normal network username (including the @one) and password.
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When you have successfully logged on the windows desktop will appear and you will be able to work as if you were in the office using the same applications.
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When you have completed your work please make sure you click “Start” and choose “Log off”. If you do not do this and simply close the windows by selecting the X in the box at the top then your session will stay open and use precious resources restricting other users access.


Issues to be aware of whilst using this system 

It is only compatible with Microsoft Windows 2000 and Microsoft Windows XP and will not work with older versions of Microsoft Windows, Apple Mac computers or PC’s using LINUX.

This is live system and is totally dependant on a connection to the One Northeast systems via the internet.  If this connection is lost for any reason on the PC or laptop you are using you will lose any unsaved work so it is recommended that save your work regularly whilst using this system.

This system will automatically disconnect after 30 minutes of inactivity within this screen and you will lose any unsaved work.  Again it is recommend that save your work regularly whilst using this system, particularly if you are logged on and you maybe away from your screen for a while.

In common with your PC or laptop in the office, a screen saver will appear after 15 minutes to lock the screen (note that this in addition to any screen savers setup on the PC or laptop you are using). You can unlock this screen as you would in the office by pressing Ctrl, Alt keys together however instead pressing the Delete key at the same time, you will need to press the End key and in the dialog box that appears enter your username and password. 

It is also recommended that if you are to leave the PC or laptop logged on to this system unattended (particularly in a public place such as internet café) you should lock your screen by pressing Ctrl, Alt and End keys together and click on the Lock Screen button.

You will also find that you unable to copy and paste or download files from this system to the host PC or Laptop.  This is because there is no physical connection between the host PC or Laptop.
Using WiFi with Public Access Networks
Public Access Networks use wireless technology to allow you to access the internet. These connections are chargeable and will require payment upon connection usually using a credit card.
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When you login to your computer double click on the wireless network connection icon in the task bar.

You will be presented with the “Wireless Network Connection” window. There may be a list of Wireless networks to connect to already listed.
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If there is no list click “Refresh network list”. If no networks are listed, then you are in an area that does not have a wireless service available and will not be able to use this facility.
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Choose a network to connect to (i.e. BT OpenZone or Virgin Public Access) (our example is a test network called ONEWIRE) and click the “Connect” button

You will then be presented with a website for the public access vendor asking you for a username, password and payment details.

Once you have entered the details you will be able to access the internet and the One NorthEast remote facilities.
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